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IEXP: 7 years, 7 milestones —

Start of
activity in
Colombia

Also projects with
partners in Brazil and 6

soon in Mexico.

2023 we are going for the
fifth congress, a Since then we have

consolidated appointment 15 scientific .
L publications

Development of 7 specific
PREMs with Health
Departments and
hospitals

9 certified centers since then

RESULTADOS
EN SALUD

Experiencia Paciente

IV ESFRCA K. I
ALTLAD AZETTRACL

SECA becomes the
auditing entity for
Patients First

3 European healthcare
technology projects
with a specific WP for
patient experience.

Remember that in all
MNext Generation it is
mandatory.
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2024 — one milestone more

* Crossing of patient experience
turned in to PREM with PROM,
clinical and socieconomic data.

e Correlation of patient experience,
heallth outcomes and economic

resuts.

<

* |ncrease of healthcare results.

 Reduction of cost.
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Some customers

Health Ministries
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Consejeria de Sanidad e e salud

Servicio Cantabro de Salud SaludMadrid SERVICIO DE SALUD

DEL PRINCIPADO DE ASTURIAS

Public and private healthcare providers

Hospital de Cantoblanco

|‘||| Be"vrt e "M Hospital Universitario La Paz . :K O ICO ..quirOnsalud

e HOSDIta| SaludMadrid Hospital Carlos |ll sttt Chcaty FOncol
B3 comunidad de Madrid Air Liquide SegurCaixa
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Contribution to Rosia

Activities Outcomes

e Real life shortcommmings

* Unmet patient needs

* Gaps between “as is” and theoretical
pathways

e User requirements

* Potential for process improvement

e (Causes for poor adherence

Results ’

L= ﬁ Effective pathways
* Right technological approaches

. Lo que no va
umien? lan blen es e et
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e Search for shortcomings
described in literture

e Describe the actual (‘as is’) care
pathways of 7 pathologies

* Rehabilitation experience

* Patient journey map

Mapa de experiencia Artoplastia

eeeeeeeeeee  User acceptance increase by
- 40%

O BE = e Reduction of technological
failure

k Cost: 1% of the project /

Instituto
Experiencia Pacien

Oportunidades




Main Benefits as an SME

@ Network+ = social capital

* Technology / Knowledge partners
* Potential project/business partners
 Commercial allies

Lex Experience
into evidence
F B perencia Pacints Technology = knowledge capital Business = monetary capital
@ * As an SME access to developments @  Positioning
outside of niche is difficult  Market Access
* New business opportunities
7




Main Benefits as an SME

Instituto Aragonés de
w = Ciencias de la Salud

Opening of Aragonese

Network+ = social capital healthcare institutions

New EU projects
Partner for our research
projects

m region
vasterbotten

Partner for projects in Sweden

“ VALDE INNOVA

Technology = knowledge capital Rehabilitation tecnologies
Support for traumatology projects

Experience
into evidence
\nstt to

Experiencia Paciente

Participation at Rosia allowed us to be
lecturers at digital health master and to
participate in congresses. This is the key
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MERCI, THANK YOU, DANKE,
GRACIAS, SPASSIVA, TAK, PARAKALO
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